Smashed Curtain Walling Callout
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Smashed Window | Vandalism | Glazing Repair

Responsive Maintenance: An urgent call-out was raised following the report of a smashed
curtain walling pane over a public footpath and main road. SDE promptly attended the site to
secure the area, ensuring public safety by containing the risk of further falling glass and mitigating
potential hazards to pedestrians and vehicles.

Implementing Solutions: In close collaboration with our supply chain, SDE quickly gained access
to the damaged area to safely remove the shattered glass while implementing measures to
protect office staff working in the building. The works required careful planning and execution to
manage risks associated with working at height and maintaining building security. Given the high-
profile nature of the project at the county council offices, SDE effectively managed public and
community interest, ensuring clear communication and minimal disruption to local operations.

Handover and Long-Term Support: The damaged curtain walling was replaced. SDE's proactive
approach and meticulous coordination ensured the project was completed efficiently and
professionally, maintaining the confidence of the council and local community. The handover
included all necessary safety documentation and assurances, providing peace of mind for the
building’s occupants and stakeholders.




